3-day Course

ACADEMY

CAR DETAILING
OPERATION -
LEVEL 2 ‘

Synopsis

This comprehensive 3-day program is designed to equip participants with the necessary skills to
oversee and manage car detailing operations effectively. The training emphasizes supervision, quality
control, coordination, and leadership in detailing services. Participants will undergo practical training

covering exterior and interior detailing, engine cleaning, polishing, and coating applications,
culminating in a final assessment on the third day.

(©) course Objective ~2% Audience

The course objective is to equip participants with the skills experienced detailers pursuing supervisory roles,
and knowledge necessary to improve teamwork, enhance automotive professionals expanding expertise,
cooperation, cultivate an emotionally intelligent work business owners improving service quality, and
environment, and effectively navigate diverse personality . L

styles and perspectives. those seeking JPK Level 2 certification.
Pre-requisite : Duration : Course Delivery Mode :

None 3-day (8.00am - 5.00pm) Classroom training



-

ACADEMY

Course Modules

CAR EXTERIOR WASHING & ENGINE
CLEANING

Day 3

INTERIOR DETAILING, POLISHING, &
COATING

ASSESSMENT & CERTIFICATION

e Theory Assessment

e Introduction to Car Detailing Operation e Car Interior Detailing

e Practical Assessment - Supervised
Detailing Task

o Car Exterior Washing o Car Polishing

e Car Engine Cleaning o Car Coating Application

e Final Evaluation & Certification

Learning
Outcome

Upon successful completion,
participants will receive: Malaysia
Skills Certificate (SKM) Level 2 -
Car Detailing Operation Issued
under the Department of Skills
Development (DSD), Malaysia.
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